Answer Solutions@

Enterprise
12.2

What’s New in Release 12.2

Answer Enterprise 12.2 continues the improvement in the look and feel of Answer as
well as introducing significant enhancements and several new programs and features.

New ways to make the application easier to use and more relevant to current
business needs have been introduced with this release including user defined
Dynamic Enquiries and the use of Acrobat PDF to show Contact Centre activity notes
within the form.

For more details about these and other highlights see the articles below, have a look
at the release overview or contact us. Remember that if you would like to see an
existing feature changed or have suggestions for new features within the application
then please contact us. A large amount of the changes we undertake for new releases
are the result of customer requests.

Quotations Changes Work Order/Schedules
A number of changes have been made to | There have been several changes to the
the quotations module including: Work Order/Schedule entry and enquiry
o Ability to copy a quotation line to a Screens.
new line e Ability to launch Automatic Allocation
e Addition of extended purchasing costs Process or Manual Allocation/Issue
process

to Quotation Part and BOM/Recipe

e Addition of filling volume details and e Now displays a First Time indicator

multiple note codes e Many of the Work/Order Schedule
enquiries have been enhanced to
show more detail and become easier
to use.

e New Free Issue facilities plus more
secure authorisation procedures.

Answer 12.2
Enhancements and
Changes

e Extensions to Answer
Quotations

e Improvements to use of
filters in Contact Centre

o Activity Note Previewer for
Contact Centre

o Advanced Inventory Issues
and Allocations Workbench

e Introduction of Dynamic
Enquiries

e Improvements to Capacity
Planning Enquiries, MRP
Actions, Work Order/
Schedules and External
Interfaces

o Bulk Change for Contact
Relationships

e Enhancements to Purchase
Order Entry and Change

o Introduction of Contact
Centre Advanced Contact
Retirement

e General Ledger Journal
Entry replaced with
improved version

o Enable Sales Order shipping
from non QOH stock

e Currency Buy and Sell
combined

o Retail Part Look Up and
Processing

e General performance and
usability improvements

See the Overview document on
the release CD for more details.
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Contact Centre
Changes

Activity Centre Filters

The ability to filter contacts and activity types
within the Activity Workbench has been
significantly improved in this release.

The concept of System Defined and User
Filters has been introduced. Administrators
can create a public filter which can be used by
all users but can only be changed by the
administrators.

Users can still create and save their own
ad-hoc filters for specific purposes but this
ability can now be controlled using security
privileges.

Up to five activity types can be entered and for

8 Filter

when | search | Gontact & Owner | Company | Acvanced

Find Taker

Taken by

Medium

1o

j |F'hune j

Subject contains

=

|Any

Importance
|Hign ~|
[~ RSVP
Activity Status
T -
Activity Types

[Collect Opportunity Deta 53

Sensitivity
|any

[=|

[~ Alarm [ Urgent

8 Filter

X

when | Search | Contact&owner | Company | Advanced

[ Available for all users
Additional limiting criteria (SQL)

\ =

Clear filter

Saveas | \ oK

El

| cancel |

\ =
Clear filter

saveas | | ok | cancel |

advanced requirements SQL can be used to
specify exactly the conditions required.

Up to five activity types can now be

selected.

Advanced filters using SQL can be
created to cope with almost any
situation.

8 Activity Note Previewer

¥3% 1.1

Which activiies Control Textto include N
& Selocted activiies (3) S
 All activites for Contact oue tme -recentfrst 7| v Badytent
I | [ Inchude activly information o el
[ Only show activiy it notes exist 1ol GG
Show Close F Ignore reassigned activiies
= N= R [T @@=z M| @i -
Due date Activity type Subject Owner B
Fri, 19th Sep 2008 Do Stock Check Stock Check Co-ordinators
Stock Check the recurring order occurrence and then create the Sales Order.
Record the incoming call Record the incoming call Kevin Phillips

An incoming sales call has been recorded
Wed, 16th Jul 2008 Do Stock Check Stock Check
Stock Check the recurring order occurrence and then create the Sales Order

Co-ordinators

-

The embedded PDF format allows easy searching,
printing and emailing of activity notes.

Activity Notes
Previewer

A new Activity Text/Notes

Previewer, Y33P, has been created, which
enables all Text/Comments associated
with an Activity, a range of Activities or a
Contact’s Activities, to be displayed.

The embedded Adobe Acrobat PDF file

generated can

be searched, printed or

emailed directly from within the form and
gives far more flexibility than previous
ways to display this information.

Advanced Retirement

A new Advanced Contact Retirement screen has
been added for contacts that have placed Sales or
Recurring Orders. It allows all objects relating to
the contact to be displayed and optionally closed
or cancelled before retiring the contact.

Bulk Change Contact Relationships

The Contact Centre Bulk change Contact Relationships
program Y15P, has had configuration options added as to
whether Activities are to be created or not.
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Introducing Dynamic Enquiries
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Although Answer Enterprise contains many enquiry screens which are designed to show all the information
needed for businesses to function, there are situations where everyone will need a specific set of data or a
different view of their data than is available.

The introduction of Dynamic Enquiries allows everyone to create and display their own enquiries directly from
within the application. Dynamic Enquiries can be thought of as ‘blank canvas’ onto which you can view almost any
data related to the specific area of the application required.

For example, the screen below shows several vendor related enquiries attached to the Vendor Dynamic Enquiry
form. As each of the dynamic enquiries is targeted at a specific area of the system it allows pre-selection of the
main criteria for that area. In this case a specific vendor can be selected and optionally used in your enquiries.

4 Vendor custom enquiry E]\§|@
11

The selected vendor can be used

EELE AL GG by any of your custom enquiries
Vendor [EEEETSINE [ [tering Vendor o1 listed on the left.
&f, Vendor Master detais ~ « B50POMUM B50PODTE | BOCUH PO_vALUE You have full control over the
Y. =ncor o5 = 210CT-2008  GBP structure and content of the
5, Vendor Part Xref PST10 21-0CT-2008 GBP 121.508 . that b ttached t
CHOO 21-0CT-2008 GBP 121.508 enqu,rles a can e attache o
P1 28-AUG-2000 GBP  47243.02332 each dynamic enquiry.
P1028 02-FEB-2007 GBP 69.935
P1029 02-FEB-2007 GBP 11
P1048 05-FEB-2007 GBP 170.8
P1050 05-FEB-2007 GBP 106.5
P1051 05-FEB-2007 GBP 170.8
P1052 0S-FEB-2007 GBP 170.8
P10S3 05-FEB-2007 GBP 502.6664
P107 26-FEB-2001 GBP 1
P1088 13-FEB-2007 GBP 10
P1108 16-FEB-2007 GBP 10
P1109 16-FEB-2007 GBP 22
P1110 16-FEB-2007 GBP
ﬂ P1111 16-FEB-2007 GBP
: R 2l
Dynamic Enquiries available in this e T @EEE
. . G033501 General Ledger Code cust i 1.1
release include: nerelteduer Eodeusiom snauny
Company [au05  [answer Mg Misc Gl Code [0010010000/AM05 ﬁ\uc Material Variance
B303P for Purchasing Vendors = N e e =
- m 16-JAN-2008
B503P for Purchase Orders 0 Austnsss oot 27102007
. 876.84 -0001 27-JUN-2007
C303P for Sales Ship to Customers | 001 Z7-aun2007
. 1 -0001 27-JUN-2007
C313P for Sales Bill to Customers 100 ANS1W34S  -0007 27-Jun-2007
120 ANMS1-W351 -0001 27-JUN-2007
C403P for Sales Orders 20 AMS1-W352  -0001 27-JUN-2007
-28 AMS1-W183  -0001 27-JUN-2007
C167P for Customer Subsets 1005 AMS1-W270  -0001 27-JUN-2007 %
-9.35 AMS1-WTE9  -0001 27-JUN-2007
|103P for Inventory Parts -7.48 AMS1-WT80  -0001 27-JUN-2007
-7.48 AMS51-W630  -0001 27-JUN-2007
|167P for Inventory Product Subsets 5.16 ANMS1-WE4S  -0001 27-JUN-2007
2527 AMS51-W650  -0001 27-JUN-2007
|403P for Work Orders -22.44 AMS1-W6T2  -0001 27-JUN-2007
j 4 AMS1-WT0 -0001 27-JUN-2007
Enquiries created using the M203P : ,r'J 2

Dynamic Query processor can be
attached to each of the Dynamic
Enquiries and can be structured into
groups using a tree menu style.

This exciting new feature will be
expanded into other Answer areas in
future releases.

Track clocking on and clocking off times for work order

operations.
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Retail Part Processing

After talking to one of our Answer POS retail customers we have developed a new
program RM200P—Part Lookup and Processing. This form starts with an easy way to
select a product using a wide variety of criteria—part number, short code, bar code or
descriptions. Partial entries can be entered so you could use the start of the bar code or
list all parts with ‘Red’ in the description. Using the bar code to select the part number is
especially useful in a retail environment.

Once you have selected a part to use you can perform a number of useful functions
directly on that part including:

e Changing part details using 1100P or creating a new entry for the part in a different
inventory centre.

e Add alternate bar codes for easy 5 Part Lookup and Processing
. RMZ00S01 Part Lookup and Processing 12]
lookup in Answer POS S S
Search For [t5MOUSE [ Parthumber | ShotCode |+ BarCode
° QUiCkly See Current prICES, then v Description v Alternate Bar Codes
cha nge or add prices using C15P— Part Description |um_ |umDescription | Sicode |Bar Code
. . . 4147 travital Mouse (500g) EA [Each 100547 [711231120829 -
Price List Maintenance. 7 Poctsiop WUNGSACh HouSEan B e Gas0s 504058000475
7a2 [Pest-stop Advanced Mousetrap Twin Pack EA Each 9509 [5014055000408
Th|5 form W|” be expanded and 073 [Pest-stap Electronic Mouse Killer EA Each D95 11 [5014055000422
11901 Pest-stop Baitless Mousetrap EA Each 99521 5014055000811
enha nced in future re|eases so it ShOUId 2522 [Pest-stop Wouse Killer - Refill A [Eacn a9523 [po14055001085
2583 Pre-baited Mouse Station EA Each 99524 5014055001092
become an easy One-stop Shop for' 2722 Pest-stop Sure-set Mousetrap EA Each 99526 5014055001047
. 2742 Pest-stop Multicatch Metal Mousetrap EA Each 99527 5014055001009
performlng all day to day tasks for 14278 anic ouse EA [Each o025 [F000239173570
2561 Mouse Ladder EA [Eacn a0298 [
prOdUCtS. 5985 [Cat Collar Reflective Mouse EA [Each o714 [Fo00239346502 -
Inventory Centres | Alternate Bar Codes | Price Lists |
Company Number Price List um Effective From  Effeclive To
[am05 " [answer Mig Misc [c0001 [General First Year List [EA  [Each [28-1AR-2000 [1-DEC-2010 | T
I
Find products easily, then ,7‘ (. [ [ ‘ ' ‘

use RM200P to perform all —
your day—to-day tasks.

e General Ledger Journal

Company Details EELETI System calculated
Company Number G [insweriaiise Bais [
e o | Entry
Pey”::, ’;réTEFuTuRE PERIOD Deh“g:zﬂ;::': _—
i 4| The General Ledger Journal Entry program
5“7% e ——— GOOP has been redesigned so that all the
oy | et | details are on one screen instead of being
- spread across several. You can also enter text

-I| comments against each journal.

Totals Text =
TolalDebis[ TotalCredits [
Batch Debits ’7 Batch Credits ’7
Difference [ Diference [ =

Preview

G/L Journal Entry details are now on one screen.
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Looking Ahead

We are always looking for ways to extend and enhance Answer Enterprise to make sure that it meets current and
future business needs for our customers. On this page we are showing some features that could make it into a
future version of Answer. If you are interested in these or have any other suggestions then please let us know.

Touch the Screen...

A request by a prospective customer asked if we had a
touch screen interface for Answer that could be used
on the shop floor. We developed a prototype and a
framework that could be used for a touch screen stock
receiving function.

Touch screens present many different issues to normal
screens—all buttons have to be big enough to work
with and on-screen keyboards and number pads have
to be used. A wizard like interface allows complex steps
to be completed easily.

5 First Touch Application

Employee and Location Entry

Enter Employee Number
EMP-01 z| 2
Employee Name

Joe Williams

r Location

Enter Work Centre/Resource or Enter Zone ID

PR 1] )

Location Name

[Filling Bulk into B

8 First Touch Application

Employee and Location Entry

ivd

[Enter Work Centre/Resource
[FILLING

=] _Aa |
Q W/ E/R/T YU I OP|7 8/ 9 Dell

A|S|D/F/G/H|J|KIL| 4]5]6] s

Z|X/c V/B/N M| 1/ 2|3 Undo
Space ﬂ Clear

[SELH) m

Getting your data out

Probably the most common request we receive is ‘how
can we get this set of data out of Answer’. Recently we
have introduced more features to allow you to get at
your data — see Dynamic Data Views, Dynamic Queries
and the Dynamic Enquiries in this release.

We have proto-
typed a feature
which will allow

8 Customers Not Ordered Since Enquiry
C08501 Customers Not Ordered Since Enquiry

Company [2M05 |

you access to the s ]
. Branch Range B}}}
data presented in DepartmentRange [ [
Standard AnSWer Mot Ordered Since ’m
querles' By rlght Company Number S Fiter S ““nber |Location
cIicking on any A0S [answer Mig Mis| % Clear fiter [

. . AMOS  JAnswer Mg Mis W Charts _[AH
eanIry Wlth AMOS  Answer Mig Mis I
sortable headings A0S [Answer Mfg r~1islgm-_[l\\l

A0S [pnwer Mg s FOF [
you can extract A0S [nswer fg Wis| sl Create as Dataview e
the data shown on | Amos  janswer g Misc |SBP-TELE-2 Jall

[ant0s [answer Mg Misc [eBP-TELE-3 Ja
the screento a [amos  Janswer Mg Misc [cBP-TELE-4 Jai
spreadsheet , text |Amos  [answer Mfg.Misc |SBP-TELE-7 Jall
file or PDF Right clicking will enable you get the data for

the displayed records out in the format you

document. ;
require.

Part Number
[10005

Description
[Coconut Fat Feast

Work Order/Rel Expected Qty U/M Expected Date

I N R B N o
M1434 ’17‘ 1.00000 ’ﬁ |12-MAR—2008 p—
| 1 | -
| | o]

_a |

Using touch screen interface to receive stock to a work order.
On-screen keyboards and number pads are used to enter
text information.

Data on the move

Accessing Answer away from traditional PC’s has always
been a requirement for some customers. Using hand-
held terminals, whether
on the factorY floor or at P —
remote locations has
been a feature of Answer ‘&' 1 Sales Orders

42k 2 Purchase Orders

g8k 3 Inventory Centre Transfer

in the past. We recently
completed a prototype to
&2 4 Cvcle Count
35 5 Senice/Plant Jobs

run selected Answer

processes through a web

. . Qption:
interface which allows |
access from hand held
terminals/PDA’s as well
as remote devices such as
laptops or phones.

(o]

2 Answer Solutions Lid
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Tell us About any problems

The About Box was changed a few releases ago to show more
information about Answer and the form you are currently running —
click on Help -> About from any Answer form.

You can also use the about box to send an email to Answer Support. Just
select the Support tab, type in your message and click Send. You can
use this feature to report issues with the program being used, ask a
guestion or inform us of an enhancement you would like to see.

The email sent contains detailed information about the program being
run and your Answer environment providing us with a lot of the
information we usually ask you for when talking to Answer Support.

We encourage all customers to use this new method of contacting us.

3 Pre-Notification Summary Enquiry. @\§|E|
W180S01 Pre-Notification Summary Enquiry 1.1
I'C Range AmM51 loﬁMaw Date Created ‘ @to | @ Description
Pre-Mote Range Status 1o L
ol Show @ Al ¢ Open ¢ Closed frz

Type [ Imventory W varshouse Management

Type  Lines

M51 [1] 0 -
M&1 [P} . [ W] 3
TN Answer Enterprise 12.2 |
lamz1 [P} | W] 1
MBIy D 1
ey Oracle UseriD RJJ i
AMET ’W Answer User Mame  Robert.Jones [ ’T 1
mﬁ Company DEV(DEV101) 121+ It ]T 3 j
Detall Form Mame  RM200P
Part Lookup and Processing
Details | r
Version 1.2
/ 3 Build Level Build Level=REL122
Baoking| [T 4|
Arival
Arrival T)
License Information | Library Details | Forms PATH | Support |
Ifyou have a supportissue send details via email to support@answersolutions or J
visit the Answer Solutions Customer Centre wehsite at http:/fiwww.answersolutions.com/support.
8ubject|support Request for RM200P/Part Lookup and Processing =
— Text| can you give me more help about this program ...
2\ | <+ Support Request for WIS0P/Pre Send
| Mesage | e options | romatten | Devei @
= || e8] &l 0 8-
O L = | 28] @& D v 4
a2 o R R
Clipboard ™ Basic Text Names Include Options ' || Proofing

user @customer.com

Support

Subject: 0P /P q

Click Help -> About from any form to
display more information about the form
being run and to send us an email with a
question or to report an issue.

Answer Support Request:
How do I use this screen to see what is due to be delivered?

Regards

Robert Jones

Support Information (DO NOT CHANGE):

Date =07-MAY-2008 - 08:41

Form = WIS0P / Pre-Notification Summary Enquiry
Version = 1.1

Build Level=DEV

Database = dev.world

Login User = RIJ

Database User = ROBERTIONES - Robert Jones
Company Name =DEV (DEV101) 11.2+
Email =

Library List
Developer version file not found Attached Libraties ———————————————

ANS_CORE: Version 653 ANS_GEN1: Version 5.13 ANS_LIB1: Version 5.18

More Information

If you have any questions about
what is in this release or any other
aspect of running Answer
Enterprise then please contact us.

We also encourage you to inform us
of any enhancements or changes to
the system you would like to see by
using the forms on the Answer
Support website.

Many of the changes we implement
in each release start with
conversations and feedback we
have with customers about their
experience of using Answer.

Contact Us

Answer Solutions Ltd

The Innovation Centre
Festival Drive

Victoria Business Park
Ebbw Vale

NP23 8XA

01495 356771

01495 356774

info@answersolutions.com
: www.answersolutions.com

so o

Answer Support
Website

The Answer Support website contains
full details of this and future releases.

The website also contains full online
documentation and the ability to enter
and track all your support logs.

Contact Answer support if you are not
already registered to access the web-
site.

e: support@answersolutions.com
w: www.answersolutions.com/support
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