
Organisations are increasingly dependent
on crucial assets which they do not
own or control - such as the software
behind business-critical functions, managed
internally or through an outsourcer, 
or industrial product designs supplied by 
a third-party. 

Escrow is a straightforward process where an
independent provider holds a copy of these
assets, with the supplier's agreement, on the
end user's behalf. This ensures that if the
supplier's business fails or they do not
maintain their contractual obligations, the
material can be accessed and released to
the user quickly and legally, leaving them
free to carry on without disruption.

NCC Group protects over 11,000 clients
worldwide with the most comprehensive
Escrow Solutions available. Our clients
include both end-users and suppliers, who
use Escrow to reassure their customers of their
stability and commitment to best practice. 

Each client is allocated a dedicated
account manager who guides them through
the Escrow process from advising them on
the most appropriate solution for their needs
to ensuring the necessary paperwork is
completed correctly. 
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Our services
We offer a range of Escrow Solutions including:

• Software Escrow - protects software application 
source code, including Web sites and Web 
applications.

• Information Escrow - protects product designs, 
manufacturing processes, marketing materials 
and industrial formulae.

• Copyright Protection Agreement - protects 
original material to assist in the prosecution or 
defence of copyright infringement claims.

Our clients
We work with a wide variety of clients, including:

Benefits of working with NCC Group
• Independence - we have no ties or relationships to 

suppliers so our advice is always impartial
and unbiased.

• Expertise - we are the Escrow experts having
provided Escrow for over 20 years, longer than 
anyone else in the world.

• Testing - we specialise in Verification Testing and can 
offer a variety of levels of testing to suit 
clients' individual requirements.
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Manchester Technology Centre, 
Oxford Road, Manchester M1 7EF

phone: +44 (0)161 209 5324
fax: +44 (0)161 209 5222
e-mail: escrow@nccgroup.com

Aer Lingus
Amstrad
Argos
BAA
Boots
British Nuclear Fuels
Coral Racing
Flybe
HM Customs & Excise

Maersk
NPower
NTL
Orange
Portman Building
Society
Siemens
Standard Life
Woolworths 
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